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WARRANTY CARD

I. DEFINITIONS
?n&reference to the following terms in this Warranty Card shall have the meaning defined below:
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Il. TERM AND SCOPE OF WARRA

ORTOS/Manufacturer- z I \
registered office in Kalisz, at Ztota 71, 62-800 Kalisz, registered in re%ster of entreEreneurs of the
National Court Register under no.: 0001055147, NIP [VAT UE]: 6180018618, REGON [Official
Business Register no.J: 25041021800000.
Client - end buyer of PORTOS products. o ) )
Entre;lgreneur/ eller — any entrepreneur operating in Poland and outside of Poland, selling
PORTOS products as part of their business. . )
Products - gates and roll-up_blinds, PVC and _aluminum roller shutters, pergolas and extemal blinds
manufactured and offered by PORTOS, in this PORTOS Ion% size assortment, drives and control systems.
User Manual/Installation”Manual - document appended to a given PORTOS product, with
ﬁuldellnes concerning proper use, with the Warran?y Card or document available on the website
ttps://portosrolety.pl/download/Karta_Gwarancyjna_rolet PORTOS_2021 10$pdf.
Warranty Card - a document that t\(ﬁe’fher the proof of %urEhase issued by the Seller shall be the
basis for validity of Manufacturer'sN T$rranty given fora PORTOS product.

ORTOS TR7 spotka z ograniczong ‘odpowiedzialnoscig (It.) with the
i

1. The following PORTOS TR7 Products come with the manufacturer's warranty:
a
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. The

External Blinds - 2 )(/_:ear warranty

. Gates and Roll-up Covers - 2 year warranty

. Pergolas - 2 year warranty )

. Long size assortment: PVC/ALU boxes, PVC/ALU sides, PA profiles, bottom slats,

octagonal tubes, PVC/ALU t};(mdes, accessories for roller shutters and gates, roll-up and

pleated mosquito nets, and RKS system components - 2 year warranty

PORTOS S series radio motors - 2 year warranty

A-OK wired motors - 3 year warranty

. PORTOS S series wired motors - 5 year warran

. PORTOS, PORTOS by ASA, DELUX, SOMFY, ELERO, ASA, BECKER, SSR-BIDI,
CHERUBINI motors - 5 earwarran'\%;_

i. PORTOS, PORTOS by ASA, INTRONIC, SOMFY, ELERO, GO, EXALUS, A-OK,
CHERUBINI control system components - 2 year warranty

Glazing in aluminium panels of roII—uﬁ gates - 2 year warranty.

warranty period starts running from the day the Product is released from the Manufacturer's
0SSession.

/rgxwarran_}yI Slﬁigl may be reviewed provided that the price of the delivered goods is fully paid.
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. OBLIGA

. The Entrepreneur is obliged to verify the Products upon deIivere/ in respect of quantity and quality and
e

. Products shall be instal

to forthwith report any found quantity and quality inconsistencies to the Product supplier. The
Entrepreneur is obliged to verify — upon delivery of the product — dimensions, divisions, colours and
presence of any mechanical” damage such as cracks, dents or scratches. Failure to report
inconsistencies Specified in the preceding sentences upon delivery may not serve as justifying
grounds for filing'a warranty claim after acceptance of Products. In case of any inconsistencies
specified in the preceding séntences and nonetheless install a defective Product, the warranty shall
lose its validity and the right to complain about it and to claim the redress of damages caused with the
Product defect shall not a[aplly. . ) ) .
f i led by tproperly licensed assemblers, in accordance with the design,
installation manual and good professional practice in the industry.

. The power system and connection of drives shall be installed by SEP licensed electricians.
. All programming operations of controllers, switches or motors that need to take into account the

end-limit position adjustment shall be made after the roller shutters, external blinds or gates have
been installed in compliance with relevant technical documentation of the Manufacturer.

. Installation of Products must not limit free access to guides and access (inspection) doors.
. In case of wall mounted roller shutters, the external part of the box should be built-in from the upper

edge of the roller shutter to the extent of 70% at the minimum.

. If elements of roller shutters, external blinds or dgates (quides or access doors) are built-in, the

8.

9.
the ntr?ﬁreneurs all a?_%/ aocordin%/ to

IV. FILING WARRANTY CLAIMS AND WARRANTY REPAIRS

; . The Client shall claim under the warranty via the Seller that sold a relevant Product to the Client.

3. A valid W

Entrepreneur, at its own expense, shall be obliged to provide the Manufacturer's service technician
with free access to the roller shutters, external blinds or gates so that they could be repaired. In case
of roller shutters and external blinds installed at any level higher than the ground floor and in case of
gergolas, the Entrepreneur shall provide at his own expense a scissor lift or scaffolding.
hould the Product — in order to be repaired — require work at height over 2 meters above the
round, the EntrePrer]eur shall hprov_ide safe access to the Product to relevant service technicians.
ubject to the obligation specified in paragtrr?préz, a{II provisions of this Warranty Card concerning
e Client.

Complaints submitted at the point of sale where the Product was sold shall be forwarded by the
Entrepreneur to the Manufacturer using the complaint form, indicating the invoice number and the
items of the product subject to complaint. _ ) .

farranty Card shall contain: name and sumame, licence no. and legible signature of the
electrician (concems installation of electrical equipment), date and place of installation, seal of the Seller.

4. The Entrepreneur is obliged to disclose relevant data necessary for commencement of any

warranty repairs and ensure access to the product under the warranty.

5. All defects arising in the course of production process or due to defects of materials, that are

covered under the warranty shall be removed within 30 days as of the filing the claim, in case of
more complex defects, the defect removal time may be extended. The time for the removal of
defects may also be extended, should any sub-assemblies, which require to be replaced are not
in the possession of the Manufacturer or should any adverse weather conditions occur in the

lace where the defect is to be removed, which would prevent the implementation of any
echnological processes necessary for the defect removal.

. The manner of defect removal is at the discretion of the Manufacturer (repair or replacement),

however, apf)lication of the self-repair kit is the preferred method. Should it prove insufficient, the
roduct shall be sent to the registered office of the Manufacturer or relevant visit of a repair service
echnician shall be booked.

7. In case of unjustified warranty claim, the Entrepreneur will be charged with costs of the claim

rocessing by the Manufacturer.

8. In case of minor defects, the warranty period shall be extended by the time during which the Client

was unable to use the Product.

9. If the self-repair kit is used, the Entrepreneur shall be obliged to replace — on their own — the

components claimed to be defective and to pay any costs of replacement (repair) works and costs
of arrival of any repair service technicians to the location, where the repair works are to take place.

V. DISCLAIMER'AND INDEMNITIES
1. The Product warranty is valid only with the proof of the Product purchase and applies with no

2. S

. Qutside the territor%

territorial limits, subject to the provisions below. . ) .
ervices under the warranty are provided onlé/ for PORTOS products installed in the territory of
the Republic of Poland. In"case of PORTOS products installed outside of the territory of the
Republic of Poland, the warranty services consist in sending relevant self-repair kits and the
Entrepreneur shall make all the nécessary repairs at its own cost and risk.
of the Republic of Poland, repair shall consist in the dispatch of new parts to
the Entrepreneur based on the information provided by such Entrepreneur (replacement of
defective parts — dispatch with standard transport services to the registered office of the
Entregljeneur). Re{)lacement of parts and restoration of the Product to operative condition shall be
the obligation of the Entrepreneur. All such works shall be individually agreed between the
Entrepreneur and the Client.

. All Product features that are allowed in accordance with the applicable standards are excluded

ﬁower system, .
e drives incorrectly set and adjusted,

T
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fromthe Warranty. . ) ) o
The warranty does not include maintenance, cleaning or adjustment of Products, specified in the manual.
. The warranty does not include any works of service technicians consisting in adjustment of the
installed Products and correction of improper assembly. In case of any significant irregularities
resulting from improper adjlustment of the Product after assembly, the Entrepreneur shall be
obliged o send the Product to the registered office of the Manufacturer for verification. .

. PORTOS extemnal blinds and roll-up covers are structural elements fitted into window/door openings,
which make up an additional protection of closed windows or doors. In case of installing in the
different opening, the Products listed in the preceding sentence are not covered by the guarantee.

8. The Warranty does not aﬂpl]y—’to the following: ) . _

a) damage caused during the Product use, mechanical damage and cracks, including those made
during the Product use, scrapes and scratches on the surface of the curtain profile, in particular
in places where sliders are assembled), ) -

b) Product used contrary to its intended purpose or with the use of joinery components from a
manufacturer other than PORTOS,

c; damage caused due to improperly designed or extended

d) Product incorrectly connected to the power system or
among others in end-limit positions, o

e) damage caused as a result of changes in the power system consisting in the change of sequence
with respect to power supply connection and adjustment

f) damage caused due to improper handling of Products, . .

ﬁ; damage caused due to external factors such as e.g. water, chemical substances, fire or burglaries.
damag% (t:aused in effect of temperatures lower than -250C or higher than +550C the Product is

 exposed to, . .

i) damage caused in effect of structural changes or Product repair works performed by

unauthorized persons,

{2 damage caused due to improper ass_embl¥ of the Product, . ) .

) damage caused in effect of application of fitting foam, which has resulted in the deformation of
roller shutter components, .

I) damage caused due to incorrect attachment to elevation,

m)mechanical damage caused upon collection of goods,

n) damage caused due to wear and tear of consumables,

0) damage caused due to acts of God or Force Majeure events,

p) damage caused due to application of switches outside of PORTOS product range,

q) cases where a Product is unfit for usual application as a result of incorrect assembly, contrary to
the Manual and contrary to good professional practice in construction or is installed in unstable
and ill-prepared structures, . . . . .
storage tQf the Product contrary to the instructions contained in the Product's technical
specifications . .

s) damage caused due to Protectlve foil left after the Product assembly for too long,

t) damage caused due to assembly of products manufactured by manufacturers other than
PORTOS, that are not compatible with PORTOS Products, . . .

u) damage caused due to assembl¥ of Products in a manner preventing their correct maintenance
and inspection and cases where the Client prevents full access to the Product,

v) reports of defects if earlier repairs or replacements of the Product components have been made
by unauthorized persons éthls in particular concerns assembly by Client's own means combined
with interference with window components), .

w) damage caused due to fortuitous events such as fire, flood, storm, hurricane, etc., and damage
caused to Products by structural movements or tectonic movements in their location

x) mechanical damage reported upon hand-over and acceptance,

y) damage caused due to improper transport, ) .

z) wear and tear of consumables that are subject to usual wear and tear due to their function or
gro eme? of materials (e.g. fuses, batteries, seals, brush gaskets, safety rings, hooks, safety

rakes, etc.),

aa) traces on the gate and roll-up gate profiles made in the course of use, that result from natural
wear and tear and are excluded from warranty after 200 cycles of use,

bb)damage caused by direct water jet (e.g. by high-pressure water sprinklers),

cc) damage caused by wilful misconduct, ) .

d F’daéna e caused due to erroneous measurements, assembly or incorrect selection of the

roduct,

ee) minor defects of the Product that are invisible after assembly, e.g. scratches of roller shutter
components (e.g. box, guide) of the wall-mounted Product,

ff) defects of the Product remain visible after assembly, e.g. scratches of a component of a roller
shutter or gate (e.g. box, guide), whereas assessment shall be made in daylight at distance of 2
m at the minimum (concerns also surfaces that are powder coated). . .

gg) differences in shades of colours of the roller shutter elements in particular wood-like colours,
and differences in structural patterns of a given colour,

hh) colour differences in coating made with the lining technique as regards the same pattern and
colour (differences between colour shades are” permissible between goods dispatched for
manufacturing in different batches, between components of goods and goods made with the use
of different production technologies; ageing of paint coating is an nafural process, which can
underlie colour differences between products made of different materials and painted with the
use of different technolo ies?, .

damage to paint coating due fo exposure to temperatures over 55 degrees Celsius,

I

jj; as regards the loss of gloss of coating made with the use of DEKOR thermal printing and linin
technology (loss of gloss is proportional to exposure to sun, at the same time spots an
discolouration may appear as well as damage resulting from wilful m|sconduct'), .

kk) coating of surfaces of no significance for appearance and utility of the Product (e.g. edges, major
recesses and surfaces of secondary importance, suspension spots, non-coated surfaces, edges
of openings and technological cuts), . . )

Il) as regards painted components, on which the defects have arisen during their use, the surface of
which does not exceed 0.25%, L o . L .

mm) as regards components cut after painting with visible non-machined edge (this in particular
concerns cover sheets of external blinds),

nn) exchange of inertia brake damaged due to a reason other than motor fault, .

00 fglatlzlng cracks in aluminium panels of roll-up gates caused with external, mechanical or thermal
actors,

pp) vertical and horizontal deflections up to 5 mm such as uneven surface or curvature with respect
to vertical or horizontal level in cover sheets or boxes. )

qq) short-term technological changes that do not affect correct operation of the Product..

rr) damage caused with erroneous assembly and/or defects and/or deflections of the terrace,

ss) mechanical damage, deflections and cracks due to overloading or caused with impact.

tt) changes of dimensions due to thermal expansion .

uu) loss of tightness of combined profiles for reasons other than technological. o

ww) colour differences, scratches, dents, or other damage that could have been identified and
r?t)oned before the [component] use in the machining, production or assembly. Defects identified
after the use of a component concerned cannot be the é;rounds for a warranty claim.

9. The warranty does not include any maintenance or adjustment works or repairs of any damage
caused due fo an existing defect. o

10.The warranty applies exclusively to Product defects and the Product liability of the Manufacturer
is limited to the value of the sold Products. The Manufacturer will not be held liable for any
damage caused with the Product defect, including any lost profits. o .

11. The nqhts under the warranty shall be lost if the recommendations contained in the Installation
ma%?ul? ang the technical conditions for external blinds, roller shutters and electrical devices are
not followed.

12.In all and any matters not regulated in this Warranty Card, the provisions of the Civil Code shall

apply.
13.t'lt?1%¥3r<t)duct:t Warranty does not affect the rights resulting from non-compliance of the goods with
e contract.

ALL AND ANY POWER
CONNECTIONS SHALL BE MADE
BY A SEP LICENSED ELECTRICIAN

Invoice no.:

=

The Distributor:

Signature

Town and date




